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Government Cloud Provider Liberates Customers from Proprietary Cloud Platforms with Cost-Effective, Secure Cloud Services Based on Open
Innovation

BARCELONA, Spain--(BUSINESS WIRE)-- Red Hat, Inc. (NYSE:RHT), the world’s leading provider of open source solutions, today
announced that UKCloud, the foremost public cloud provider for U K government, has standardized on Red Hat OpenStack Platform with
Red Hat Ceph Storage to lead its public sector customers through their digital transformation journey. The Infrastructure-as-a-Service
cloud platform is designed to enable UKCloud’s customers to deliver digital services directly to citizens by providing the required levels
of scalability, performance and assurance.

UKCloud provides a public cloud for U.K. public sector organizations across industries such as healthcare, defense and police and justice,
including the Cabinet Office, Driver and Vehicle Licensing Agency (DVLA), Home Office, HM Revenue and Customs (HMRC) and Ministry of
Defence (MOD). Its services are used extensively to host both citizen web applications and sensitive government systems available
through public sector networks. With an increasing need to support genuine cloud-native applications for customers at the forefront of
digital services innovation, UKCloud needed to complement its proven enterprise platform with open technologies powered by Red Hat.

With its core principle of offering services that areeasy to adopt, easy to use, and easy to transition, UKCloud actively promotes open
source as an alternative to proprietary global cloud platforms. In addition, its customers increasingly require native compatibility with
Infrastructure-as-Code tools that is key to enabling the fast pace of innovation across the public sector. This led UKCloud to select
OpenStack as the basis for its disruptive Cloud Native Infrastructure service.

Central to UKCloud’s choice of Red Hat as an OpenStack technology partner was its proven experience in developing secure, production-
ready platforms for enterprises around the world, backed by trusted technical expertise and support. UKCloud approached Red Hat to
deliver a pilot environment for a select group of its pioneering customers. Very quickly, Red Hat OpenStack Platform met the
performance, scalability and security standards UKCloud’s customers’ need, and UKCloud were able to rapidly move to a production
service. Integral to this, UKCloud invested in Red Hat Ceph Storage to enable flexible and cost-effective cloud data storage underpinned
by the assurance of reliability at scale.

Working closely, Red Hat and UKCloud were able to build the production environment within a tight timescale of just six months. This
enabled them to meet the deadlines of G-Cloud, the U.K. government’s initiative to ease the procurement process for public sector
bodies using technology services based on cloud computing. UKCloud continues to contribute innovation back into the open source
community and encourages the inter-departmental sharing of best practice within its public sector and partner communities.

Supporting Quotes

Simon Hansford, CEO, UKCloud

“Our continued focus is to enable our public sector customers to offer intuitive, reliable and trusted services to U K citizens. Our
adoption of Red Hat OpenStack Platform as a highly scalable and open platform is a direct response to our customers’ need to deliver
digital cloud native applications which comply with the U.K. government’s strategy of embracing open source and open standards rather
than proprietary platforms. We were confident that Red Hat’s extensive open-source capability and expertise would enable us to deliver
a proven, highly secure and massively scalable platform. Red Hat were able to provide us with experts and resources to accelerate the
launch of our new OpenStack-based Cloud Native Infrastructure service, on which customers are already deriving value. We are
committed to bringing the latest innovations to the U.K. public sector and Red Hat’s upstream-first development model and commitment
to the open source community is a key part of that.”

Radhesh Balakrishnan, general manager, OpenStack, Red Hat

“It is a privilege to work with UKCloud who are at the forefront of enabling customers to embrace a digital approach to serving U K
citizens. As the market leading public cloud provider to U.K. public sector, UKCloud has used their scale and focus to continue to
innovate. Powered by Red Hat OpenStack Platform and Red Hat Ceph Storage, UKCloud is now armed with an open cloud solution which
complies with U.K. government’s digital strategy of transforming public sector services in the U.K.”
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About Red Hat, Inc.

Red Hat is the world's leading provider of open source software solutions, using a community-powered approach to provide reliable and
high-performing cloud, Linux, middleware, storage and virtualization technologies. Red Hat also offers award-winning support, training,
and consulting services. As the connective hub in a global network of enterprises, partners, and open source communities, Red Hat helps
create relevant, innovative technologies that liberate resources for growth and prepare customers for the future of IT. Learn more at
http://www.redhat.com.

Forward-Looking Statements

Certain statements contained in this press release may constitute "forward-looking statements" within the meaning of the Private
Securities Litigation Reform Act of 1995. Forward-looking statements provide current expectations of future events based on certain
assumptions and include any statement that does not directly relate to any historical or current fact. Actual results may differ materially
from those indicated by such forward-looking statements as a result of various important factors, including: risks related to the ability of
the Company to compete effectively; the ability to deliver and stimulate demand for new products and technological innovations on a
timely basis; delays or reductions in information technology spending; the integration of acquisitions and the ability to market
successfully acquired technologies and products; the effects of industry consolidation; uncertainty and adverse results in litigation and
related settlements; the inability to adequately protect Company intellectual property and the potential for infringement or breach of
license claims of or relating to third party intellectual property; risks related to data and information security vulnerabilities; ineffective
management of, and control over, the Company's growth and international operations; fluctuations in exchange rates; and changes in and
a dependence on key personnel, as well as other factors contained in our most recent Annual Report on Form 10-K (copies of which may
be accessed through the Securities and Exchange Commission's website at http://www.sec.gov) ,  including those found therein under the
captions "Risk Factors" and "Management's Discussion and Analysis of Financial Condition and Results of Operations". In addition to
these factors, actual future performance, outcomes, and results may differ materially because of more general factors including (without
limitation) general industry and market conditions and growth rates, economic and political conditions, governmental and public policy
changes and the impact of natural disasters such as earthquakes and floods. The forward-looking statements included in this press
release represent the Company's views as of the date of this press release and these views could change. However, while the Company
may elect to update these forward-looking statements at some point in the future, the Company specifically disclaims any obligation t o
do so. These forward-looking statements should not be relied upon as representing the Company's views as of any date subsequent to
the date of this press release.

Red Hat and Red Hat Enterprise Linux are trademarks or registered trademarks of Red Hat, Inc. or its subsidiaries in the U.S. and other
countries. Linux® is the registered trademark of Linus Torvalds in the U.S. and other countries. The OpenStack Word Mark is either a
registered trademark/service mark or trademark/service mark of the OpenStack Foundation, in the United States and other countries,
and is used with the OpenStack Foundation's permission. Red Hat is not affiliated with, endorsed or sponsored by the OpenStack
Foundation, or the OpenStack community.
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